
 

 

SOUTHWOOD CLUB LIMITED 
Terms and Conditions of Business 

For Events taking place at Southwood 
 

 
These are the terms and conditions of the agreement between Southwood Club Limited ("we", 
"us") and you (meaning the person or persons booking the event, whose name(s) and signature(s) 
are written below. 
 
DEFINITIONS 
“Southwood” is defined The Southwood Club Limited. 
“Client” is defined as “You” the persons(s) named on the Contract responsible for payment. 
“Contract” the signed agreement entered into for the provision of services and facilities, which 
incorporates these conditions. 
“Event” the function which the client has made the booking 
“Services and Facilities” the provision of function room hire, supply of food and drinks and other 
services and facilities provided by Southwood for the client. 
 
CONTRACT 
The contract shall govern the contractual relationship between Southwood and the client in relation 
to the client’s booking of the services and facilities supplied for the purposes of the Event. 
In the case of any inconsistency with any order, letter, or form of contract sent by the client to 
Southwood or any other communication between the client and Southwood the provision of these 
conditions shall prevail unless expressly varied in writing by Southwood. 
 
RESERVATIONS 
When we agree to take your booking, it will be provisional until we receive your deposit of 25% of 
the expected cost of the event which must be paid to us within 5 days. We will hold a provisional 
booking for 5 days, but if your deposit has not been received within that time then we will 
automatically release the booking and you will need to rebook and pay the deposit immediately if 
you wish to proceed with the event. 
 
 
 
PAYING FOR YOUR EVENT 
The Client will be liable to pay all charges incurred by, or on behalf of or at the request of the 
Client, their agent, employee, for an Services and Facilities provided by Southwood. 
All prices are inclusive of vat (if applicable) unless otherwise stated. 
All accounts are payable in Pounds Sterling and can be made by cash, debit, credit card, bank 
transfer or by cheque made payable to The Southwood Club Ltd. 
Southwood reserves the right to increase its prices to take into account of any increases of Vat, 
inflation, labour, wages materials, suppliers costs incurred by Southwood. Any increases made 
after the date of booking will be notified to the Client in writing and will be payable by the Client in 
the place of the amounts originally notified by Southwood and the client agrees that this will 
constitute a variation of the terms of the Contract accordingly. 
Should the client make any significant change to the expected number of guests or the 
programme, this may result in an amendment to the rates or services and facilities offered by 
Southwood. 
 
. 
A Proforma invoice will be issued one month prior to the Event based on the figures in the contract 
and the full amount of the total balance will be payable within 14 days. 
A further invoice for any remaining balance based on the numbers of guests known at that date will 
be issued one week before the Event and will be paid prior to the event. 
Any outstanding balance on the day of the Event must be settled on that day by the Client. 



 

 

Should any of the payments not be made by the due date Southwood reserves the right to make a 
late payment charge of 10% of the outstanding balance. 
 
 
Final numbers should be advised no later than 14 days prior to your event. This information will 
form the basis of the calculation of the final account. We will charge you based on the actual 
numbers attending the event or the minimum agreed numbers on the booking form, whichever is 
greater. The final account will include the cost of room hire, food, drinks, wines, and other items 
such as pre-agreed entertainment and any surcharges for damage (where appropriate). 
 
If after your event there is a credit balance on your account, we will return this to you within seven 
days of the event. If there is any balance outstanding from you to us after the event has taken 
place, then you must pay this immediately when we inform you what the outstanding balance is. 
 
If your event is booked to take place on a date which is less than 12 months/4 months/4 weeks 
from the date of booking, then the payments on account shall be accelerated accordingly to bring 
them into line with the above payment timetable. 
 
CANCELLATION 
In the unfortunate situation where the Client cancels or postpones the Event at any time, 
Southwood reserves the right to impose the following cancellation charges. 
Between 14 days and 28 days before the Event 50% of the contractual amount will be charged.  
Between 7 days and 14 days before the event date 75% of the contractual amount will be charged 
Within 7 days of the event date 90% of the contractual amount will be charged, if the event is 
cancelled within 48 hours of the event 100% of the expected cost will be charged 
The Client’s deposit is non-refundable and non-transferable. 
Any cancellation or postponement should be advised to Southwood in writing. 
Southwood may at its absolute discretion, endeavour to mitigate any losses which it may incur as a 
result of the cancellation of the booking by, amongst other things, advertising the availability of the 
Facilities and Services on the scheduled date for which the booking was made. Part or all of the 
profit (if any) which Southwood has been able to make through other clients’ use of the facilities or 
Services on the scheduled dates on which the booking has been made will be retained by 
Southwood in full. 
If the Event is postponed by the Client, Southwood will make every endeavour to make alternative 
arrangements with the Client for an alternative date, provided that the alternative date is available. 
 
Southwood reserves the right, without prejudice, to any other right or remedy available, to 
terminate or suspend any contract forthwith or at its discretion, offer alternative Services and 
Facilities without any further responsibility in the Event if; 
Any part of Southwood is closed due to fire or water damage or due to alterations, redecoration or 
any occurrence beyond Southwood’s control which shall prevent it from performing it’s obligations 
in connection with the Event. 
There is a failure to supply Southwood with any essential services such as gas, electricity or water, 
If the booking might, in Southwood’s opinion prejudice its reputation. 
If the Client is more than 21 days in arrears of payments to Southwood, 
In the event of termination or suspension the price for any of the Services and Facilities that 
Southwood has provided to the Client the cost of which shall immediately become due, 
Should Southwood, for reasons beyond its control, need to cancel or make amendments to the 
Event, Southwood reserves the right to offer an alternative choice of Facilities and Services.  
 
SOUTHWOOD’S LIABILITY 
Southwood makes no representations and gives no warranties, statutory, implied or other as to the 
Facilities or Services or as to their suitability for any particular or general purpose. 
Subject to the penultimate clause in this section Southwood shall not be liable for; 
Any loss of profit or other financial loss for any indirect, special or consequential loss, damage 
liability, costs or claims (whether arising out of the negligence of Southwood or its employees, 



 

 

servants or agents ) suffered, incurred or made by the Client in connection with the Event 
(including, without limitation, arising by reason of any delay or interruption in the provision of the 
Services or Facilities);and 
Any loss or damage to any property of the Client’s, their guests, contractors or agents, or any of 
their employees occurring at Southwood. 
Other than for death or personal injury caused by the negligence of Southwood, without limiting the 
effect of this section, Southwood’s aggregate liability to the Client for loss and damage under ot in 
connection with the Contract shall in no event exceed the aggregate contract price paid or payable 
by the Client to Southwood in respect of the Event. 
Nothing  in this Contract is intended to affect the Statutory rights which the Client may have 
(whether in the capacity as a consumer for the purposes of the Unfair Contract Terms Act1977 or 
otherwise) which may not lawfully be excluded by Southwood and, in the event that any of the 
provisions of the Contract are adjudged to be unlawful and or to be void as going beyond what is 
reasonable in all of the circumstances for the protection of the interests of Southwood, such 
unlawful and or void provisions shall be deemed to be deleted and the remaining provisions shall 
continue to apply. 
 
THE CLIENT’S OBLIGATIONS  
The Client and the persons attending the Event must; 
Comply with all licensing, health and safety and all other laws and regulations relating to 
Southwood. 
Nor bring to nor consume any food, wine, spirits, or beers at Southwood that are not supplied by 
Southwood without written consent. Corkage facilities are only available if made with Southwood in 
advance of the Event. Southwood reserves the right to impose a minimum £500 charge, or greater 
amount equal to Southwood’s normal charge for such products, should any food or beverages be 
found on the premises. The Client agrees that the duty manager may confiscate any such 
products. 
Not bring any prohibited substance, such as controlled drugs, dangerous or hazardous items into 
Southwood and to remove any such items if requested by a member of staff to do so. 
Not to act in an improper or disorderly manner, nor refuse to comply with reasonable requests from 
Southwood’s staff. 
Make every effort to safeguard the fixtures, fittings, decorations and fabric of the building. The 
Client shall be liable for any damage or loss (and costs and expenses arising thereby) suffered by 
Southwood as a result of the Event and shall pay to Southwood on demand the amount required to 
make good or remedy such damage including compensation for the loss of business whilst such 
damage is being repaired. 
 A £250 returnable security deposit may be requested prior to the Event and will be refunded to the 
Client within seven days of the Event taking place on satisfactory performance by the Client. 
Accept responsibility and liability for use of the internet including views expressed, damage caused 
by the infection of viruses, and full personal responsibility for the down loading of illegal material. 
In the event of failure to comply with the above obligations Southwood reserves the right to 
terminate the Event with immediate effect. In such instances no monies will be refunded. The 
decision and discretion of Southwood is final. 
The Client shall indemnify Southwood against all loss or damage suffered by any person arising 
from equipment, plant, machinery and any other items brought on to or in to the premises at 
Southwood by the Client or a sub-contractor working on the Client’s behalf and or any attendees of 
the Event. 
 
ENTERTAINERS, THIRD PARTY SUPPLIERS AND PERFORMING RIGHTS 
The Client is responsible for any band, or musician employed or invited by them complies with th 
the following statutory requirements, Health and Safety, the requirements of the Southwood 
management, They must hold an applicable Performing Rights License and current Public Liability 
Insurance to a minimum of £2,000,000. All entertainment services must supply a valid copy of their 
current certificate of Public Liability Insurance to Southwood prior to the Event. 
Southwood reserves the right to refuse any form of proposed entertainment which it considers is 
detrimental to it’s reputation or disruptive to our neighbours. 



 

 

Levels of noise must be controlled at all times, Southwood’s management, who are the sole 
arbitrators of what may be deemed to be a public nuisance, may require noise levels to be 
lowered, which the Client agrees to enforce. 
Where the Client asks Southwood to book services or facilities with third parties, Southwood will do 
so in good faith but cannot be held liable should the standard of those services or facilities prove 
deficient, or for the act or omissions from such third parties. 
The use of strobe lighting and dry ice machines is prohibited. 
Southwood must agree to the use of any electrical equipment including lighting and amplification 
equipment are brought onto the premises. A current Portable Appliance Testing certificate is 
required for any equipment brought onto the premises by a third party, agent or supplier. 
It is expected that any entertainer are fully set up and ready to start at the time stipulated on the 
contract agreement. It will be at the managements discretion as to whether postpone this time or 
not in respect of failure to ensure any set up is completed in the time scale given 
 
MISCELLANEOUS 
Southwood’s name and logo may be uses in publicity only by prior approval from the management. 
All prices quoted are inclusive of VAT at the current rate unless otherwise stated. 
Any additional bookings or services arising out of the booking will be deemed subject to the above 
conditions. 
Southwood may use details of your event to promote Southwood following the Event, unless the 
Client specifically requests that Southwood does not to in writing. 
Southwood shall be entitled to transfer or assign all or of any of its rights under this Contract and to 
perform any of its obligations through nominated subcontractors but the benefit of this agreement 
shall not be assigned by the client. 
Any demand or notice in respect of this contract will be made in writing and may be served on the 
addressee by hand or by post and either by delivering to the addressee as set out in this Contract 
or such other address which the addressee may notify the other party in writing. Any such demand 
or notice delivered by hand shall be deemed to have received immediately upon delivery. Any such 
demand or notice sent by post shall be deemed to have been received at the opening of the 
business on the first working day following the day on which it was posted even if returned 
undelivered. 
Force Majeure: Southwood shall not by reason of its failure to perform any of its obligations under 
this Contract if such failure is due to the results from breakdown of plant or apparatus, fire, 
explosion, accident, strike, lock-out, or any other event or cause beyond its control Southwood be 
liable to the Client or be deemed to be in breach of the Contract by reason of any delay in 
performing or any failure to perform any or the Clients obligations in relation to the Event, if delay, 
or failure was due to any cause beyond Southwood’s reasonable control. Without prejudice to the 
generality of the foregoing the following shall be regarded as causes beyond Southwood’s control, 
Act of God, explosion, flood, tempest, fire, or accident, war, or threat of war, sabotage, 
insurrection, civil disturbance or requisition acts, restrictions, regulations, by-laws, prohibitions or 
measures of any kind on any part of the government parliamentary or local authority import or 
export regulations or embargoes strikes, lock-outs or other industrial actions or trade disputes 
(whether involving employees of Southwood or of a third party. 
No waiver by Southwood of any breach by the Client of its obligations hereunder shall constitute a 
waiver of any subsequent breach thereof. 
Severability: If in any provision of this Contract shall be held to be invalid, unenforceable or shall 
not apply  to the Contract then the remaining provisions shall continue to in full force and effect. 
Jurisdiction: The Contract shall be governed by the laws of England and the Client agrees to 
submit to the non-exclusion of the English Courts. 
Third Party Rights: Unless specifically stated below no-one except Southwood or the Client shall 
have any rights under this Contract by virtue of the Contracts (Rights of Third Parties ) Act 1999 or 
otherwise. 
Southwood enforces a non smoking policy including e cigarettes and vaping machines. 
This Contract supersedes all other Contracts. Southwood reserves the right to amend the Contract 
at any time.  
 



 

 

 
 
 
CUSTOMERS' AND GUESTS' PROPERTY/CLAIMS/DAMAGE 
We cannot be held responsible for any loss of or damage to the property of you or any guests or 
other person(s) attending your event. You agree to indemnify us in the event that any person(s) 
should make any claim against us for personal injury and/or loss of or damage to their property 
whilst attending your event. 
 
 
We confirm we have read the above terms and conditions of business and we accept them. We 
accept that we are bound by these terms and conditions jointly and severally, and that cancellation 
charges will apply as provided in the terms and conditions in the event that our event is cancelled. 
 
 
 
Signed…………………………………….  Print name……………………………   Date……………… 
 
Signed…………………………………….  Print name……………………………   Date……………… 
 
 
 


